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S T E P  B Y  S T E P the full procedure.

S.O.P. — OPERATING THE FIREPLACE,
JUNIOR FAMILY SUITE
T H E  K E N R I C K  H O T E L

T U R N I N G  T H E  F I R E P L A C E  O N

1. Locate the wall switch labeled “Fireplace,” near the kitchen.

2. Flip the switch upward to the on position.

3. Walk across the room — past the couch and the TV mounted above the fireplace — to the second switch with
multiple buttons, directly in front of you.

4. Press and hold the ON button for five seconds (count slowly: 1, 2, 3, 4, 5).

5. Release the button.

6. Listen for a few clicks and beeps. Within approximately ten seconds, the flame will ignite.

T U R N I N G  T H E  F I R E P L A C E  O F F

7. On the switch nearest to the fireplace, press and hold the OFF button for approximately three seconds. The
flame will fade.

8. Return the wall switch near the kitchen (labeled “Fireplace”) to its off/down position.

A S S I S T A N C E

Should you have any questions, dial 0 to reach the Front Desk.
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V I S U A L  R E F E R E N C E each step, pictured.

THE STEPS, IN PICTURES
Numbers refer to the steps on the previous page.

STEP 1 N E A R  T H E  K I T C H E N STEPS 1–2 & 8 W A L L  S W I T C H  ·  “ F I R E P L A C E ”

STEP 3 A C R O S S  T H E  R O O M STEPS 4–5 & 7 M U L T I - B U T T O N  S W I T C H

STEP 6 T H E  F L A M E  I G N I T E S STEP 7 T H E  F L A M E  F A D E S

! O N E  H E A D S - U P  O N  T H E  H O L D

The ON button asks for a little patience — press and hold it for a full five seconds before letting go. You’ll hear a
few clicks and beeps before the flame appears; that’s simply the fireplace preparing itself, not a fault.
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G O O D  T O  K N O W

The glass front stays warm for a little while after the flame fades — please allow it to cool before touching, and
keep a gentle eye on our youngest guests while the fireplace is lit.

the KENRICK hotel

enjoy the warmth.
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